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Company Profile
Capable People provides management systems improvement and compliance
solutions, established in the England in 2007. We work internationally. Our
area of expertise is the development and improvement of management
systems in many high profile and regulated sectors. Most of our customers
require certification to recognised international standards including;
ISO 9001 Quality Management Systems
ISO 14001 Environmental Management Systems
OHSAS 18001 Health & Safety Management Systems
PSC-1
API-Q9
ISO 13485
AS 9100
ISO/TS 16949

Our Accreditations and Approvals

Accreditations and approvals are important. They differentiate
Capable People from other providers and offer our customers a
much greater level of confidence. Gaining accreditations is not
easy and it certainly isn’t cheap, but we do it because it is important to our
customers, and if it’s important to our customers, then it’s important to
us. Capable People is an approved training organisation with the following
internationally recognised organisations and accreditation bodies;
International Register of Certificated Auditors (IRCA)
Institute of Environmental Management & Assessment (IEMA)
UK Ministry of Defence (ELCAS Approved)
Career Transition Partnership (Working with UK Military Service Leavers)
UK Manufacturing Advisory Service
In addition we have developed specific training programs for the Middle
East that take into consideration local cultural factors. We have gained
approval and endorsement of these programs from the Muslim Council of
Great Britain. Internationally we also work in association with UK Trade &
Investment under the Passport to Export scheme. When you work with us,
you do just that, work with us, wherever you are in the world.
We won’t be entrusting our work to cheap local subcontractors
and agents.

Our Clients

Since 2007 we have been able to build our reputation and credibility on
our achievements to the point where we can now simply ask you to judge
us by the company we keep. We work with some excellent organisations
throughout the world. Household names like EDF Energy, Chevron, UK
Ministry of Defence, UK Police Forces and 3M. It is not easy to earn the
levels of trust we now enjoy with our loyal customers, and not everyone
can boast the client list that we can. Work with us and you are in excellent
company.
Here are a few examples of some nice things that some great people have
said about us...

“Trust Capable People. They as good, if not better, than their word.
They trained myself and also travelled to Siberia to train my staff for
internal audits. If you are looking for qualifications or training look
no further than Capable People”
Gerry Tulloch, QHS & Inspection Manager at Schoeller-Bleckmann-Darron, Russia

“I have studied under Capable People 3 times across the ISO
9001/14001 and OHSAS 18001 disciplines. They take what can be a
very dry subject and inject life into it using deep industry experience
and knowledge of evolving topics and themes. They also have an
intuitive knack for identifying those who may fear exam conditions
and building their confidence not only to pass criteria tests but also
to take new skills forward in their personal careers. I would definitely
hire Capable People in the future as they are a proven concept that
repeatedly delivers”
Keith Campbell, Retired Major, Royal Marines, now EHS Manager, GE Oil & Gas

“Capable People demonstrate a detailed knowledge of business
improvement techniques and systems and have provided me with
a high degree of value added input over the course of several years
and businesses, covering a wide range of market sectors. Training
was always first class and great value for money!”
Robert Thompson, Divisional QA Manager & Six Sigma Black Belt, Parker Hannifin.

“I am Chevron’s internal auditing team leader and have taken the
QMS Auditor/Lead Auditor course with Capable People. The course
was excellent and the instructor’s knowledge was very good. Since
I took the course 2 years ago I recommended Capable People for
our Internal Auditor training. Since then Chevron have had over 20
auditors through this course with great feedback”.
Peter Simm, POCIT Team Leader (Operations), Chevron

“On behalf of GardaWorld International Protective Services I would
like to thank Capable People for the delivery of services to our
business since 2013. GardaWorld (in 2013) used Capable People to
assist us with a Gap Analysis against ISO 9001 and more recently
for the delivery of auditor training. The services delivered and
provided by Capable People are excellent and I would not hesitate
in recommending them”
Karel Simpson, Senior Manager (QHSE), GardaWorld Protective Services, UAE

Portfolio of Internationally Accredited and Approved Training

Quality Management
IRCA Approved QMS Lead Auditor (5 days)
IRCA Approved QMS Internal Auditor (2 days)
IRCA Approved ISO 9001:2015 Auditor Transition (2 days)

Occupational Health & Safety
IRCA Approved OHSMS Lead Auditor (5 days)
Managing Safely in the Middle East (5 days)
Middle Eastern Health & Safety Passport (2 days)
Incident Investigation (1 day)

Environmental Management
IEMA Approved Lead Environmental Auditor (5 days)
IRCA Approved ISO 14001:2015 Auditor Transition (2 days)
** Full details of all of these courses are available on CapablePeople.net

In addition to the portfolio of accredited courses, we also develop customised
courses for on-site delivery on our customers’ premises. This enables us
to run courses over longer periods and develop extended and customised
programs to precisely meet the needs of our customers. We are clever
enough to develop smart solutions for special customers, and very happy
to do it.

How to work with Capable People
If we sound like the sort of company you want to work with, email us at
info@capablepeople.net. Tell us who you are and what you want, or what
you think you might want and open a discussion. Don’t worry if you’re not
exactly sure what you want, we’re happy to discuss options and alternatives.
We are happy to come to you, or go anywhere in the world you need us to.
We’re also happy to develop customised solutions just for you.
One final thing. Remember that when you approach us in the UK and
ask us how we can help you, you’ll be talking to our UK team and, if you
want us to work with you, that is who will be working with you. You can’t
subcontract excellence.
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The Old Brewery, Castle Eden, County Durham, England. TS27 4SU
+44 (0) 191 3771769 | info@capablepeople.net | www.capablepeople.net

